
Office of Ethnic Affairs Strategic Plan 

Lieutenant Governor– Notary Public Office 
Leads– Leo Gonzalez and Elizabeth Balcazar 

Goal 1– Notary Public Information Project 

Goal To educate the people of Utah regarding the roles and responsibilities of 
a Notary Public in Utah. 

Action Steps 1. Partner with the Notary Public Office to identify the frequently asked 
questions on notary public services. 

2. Assist with the development of a compliance poster for notary public 
businesses who provide services in another language other than 
English. 

3. Translate the notary complaint form into Spanish. 
4. Assist with the development of a fact sheet (consumer protection 

advisory notice) stating the difference between a notary public in the 
U.S. and other countries. 

5. Create and implement an outreach plan to educate the community 
about notary publics. 

Deliverable Distribute materials to the ethnic community and atlarge community via 
the Office of Ethnic Affairs and Notary Public web sites. 

In partnership with the Notary Public Office at the Lieutenant Governor’s Office, develop materi 
als to educate the community about the services and practices of notary publics in the State of 
Utah as compared to services outside of the United States of America. 
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